
CONNECTING NH MOMS TO THE SUPPORT 
THEY DESERVE

NH MOM HUB



THE CHALLENGES  
Implementing high fidelity screening is 
difficult as it crosses many sectors of 

healthcare.  
We are starting with the end in mind.  



Why We Exist
Too many pregnant and postpartum moms 
in NH are falling through the cracks. 
Providers don’t always know what’s 
available, and moms are left to navigate 
systems alone.

WE’RE CHANGING 
THAT.

NH Mom Hub connects families and 
professionals to the right care—quickly, 
compassionately, and locally.

There are great resources, but providers 
don’t have time to connect patients to care.

         — NH Maternal Mortality Review 
              Committee





NH MOM HUB: Online 
Request for Support 

https://app.smartsheet.com/b/form/b495e64d70a3432b8960a1faa43b5fbe
https://app.smartsheet.com/b/form/b495e64d70a3432b8960a1faa43b5fbe


Spruce Health
HIPAA compliant, secure email, phone, and 

text communication platform 
Dedicated phone number: 603-403-3400

Warmline Perinatal Resource Navigator

• Trained to guide and assist people to find maternal health 
support and resources.

• Care navigation layered with peer support 
• Provides peer mentoring, talk/text support line, and access to 

specialized maternal mental health clinicians and support 
groups to ensure moms get the care they need





Operations 
Manual

Warmline Training Modules



Evidence-based resources
To support the work of 

Perinatal Support Navigators

Postpartum Support International 

Resource 
Toolkit



NH Mom Hub Needs of Our Community Partners

https://app.smartsheet.com/b/form/65a90621c5f947fca7abbd75fcb85df4


Next Steps
THE 

CHALLENGES 

There is a reciprocal benefit and approach with the potential 
funding of Momnibus 2.0. 

The NH Mom Hub was developed as the initial component of an 
overarching initiative to develop the infrastructure needed to 
support screening, identification, response, and referrals for 
perinatal mental health conditions, including substance use 

disorders.   

A Perinatal Psych Consult Line is the CLINICAL ARM of a 
comprehensive Perinatal Psychiatry Access Program that links 

with the Resource and Referral specialists/navigators, training and 
education aspects that we are offering for the Mom Hub.

The result?   
• Build capacity among healthcare providers intersecting with 

childbearing people along the continuum of the perinatal 
period to safely prescribe for mild-moderate severity. 

 
• More psychiatrically complex cases are reserved for referral to 

specialized reproductive psychiatry clinicians.  



NH MOM HUB + 
Perinatal Psychiatry Access Line 

for Clinical Provider Support



NH MOM HUB + 
Perinatal 

Psychiatry Access 
Line for Clinical 

Provider Support





Looking 
Ahead

Sustainability 
Strategy

- State and national grant applications (HRSA, SAMHSA, Perigee Fund)
- Corporate partnerships with maternal health stakeholders
- Annual fundraising events, including Maternal Mental Health 
Awareness Day campaigns
- Individual sustaining donors and community member support
- Collaboration with Postpartum Support International–NH and Hope 
on Haven Hill’s development team

Hope on Haven Hill’s Executive Director, Kerry Norton, and NH Mom 
Hub Program Director, Alison Palmer, have committed to 
spearheading ongoing fundraising efforts specifically for the NH Mom 
Hub program.

NH Mom Hub model emphasizes continuous feedback and 
community engagement through evaluations, user surveys, and 
quarterly reviews with regional coalition partners. This ensures that 
future programming and funding align with the evolving needs of NH 
families and providers.

NH Mom Hub is designed to evolve into a broader Perinatal 
Psychiatry Access Program. By integrating peer support, care 
navigation, professional training, and—eventually—a clinical 
perinatal psychiatric consultation line, NH will join other 
leading states in offering a coordinated, tiered approach to 
maternal mental health.

Together, we are changing the system—ensuring every NH 
mom has access to timely, local, and compassionate care.



Stay 
Connected
Get the latest information and updates 
about our program.

hopeonhavenhill.org/momhub

momhub@hopeonhavenhill.org

PO Box 1272, 
Rochester,NH 03867
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